CERTIFICATE of RECOGNITION

Intesa Sanpaolo- Bank Albaniov
certifies that
Ms. Nermin Gjyregi
Ms. Ri/sele;lem
Have been granted the

Customer Satisfaction University Awowds
For submitting the Best Project
inv Innovationw Category
May 2011

Stefano- Farabbi
Chief Executive Officer
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CERTIFICATE of RECOGNITION

Intesaw Sanpaolo- Bank Albaniov
cevtifies that
Ms. Auwrora Gumav
Ms. Soubzifrvauga/

Have been granted the

Customer Satisfaction University
Awawrd

For submitting the Best Project
inv Implementation Category

May 2011

Stefano- Farabbi
Chief Executive Officer
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