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Introduction and General Questions

Intesa Sanpaolo Bank Albania provides you the Internet Banking service, which allows you to effect
transactions in real time, completely over the Internet, without needing to install any software on your
computer. Internet Banking is available to both individual and corporate customers. This service gives you
the ability to access your account(s) and banking information directly from your home or office computer,
24 hours a day, 7 days a week, thus, giving value to your time.

Through Internet Banking customers can:

A check account(s) balance

transfer funds (locally and abroad)

make payments (e.g. phone bill, taxes, etc)

review transaction details

review information about loans, deposits, checks issued, exchange rates
open an electronic deposit , e-deposit

> > >

Customers may access the Internet Banking only after having applied for the service and after the
Bank has provided them with a Username, Password and Security Key.

The purpose of this document is to serve you as a guide on using the basic services in IB. For further
information, please either visit your branch or contact us in the following numbers:

CONTACT CENTER 08006000 (Free)  +355 4 22 76 000 + 355 (0) 692080903

1. User Profiles

A User Profile consists in a number of "rights" that tell Internet Banking what functions the particular User is
authorized to undertake, after logging in to Internet Banking.

There are three User Profiles in Internet Banking.

1 Administrator User i Bank
1 Company user (valid only for companies)
1 Individual user (valid only for individuals)

Role of the Administrator User?

The bank in the role of the Administrator, creates and maintains non-i ndi vi dual cust omer 06s user s of
company/organization/institution that uses the Internet Banking as well as the individual users of individual
customers.

Role of the Company and/or Individual User?

- The Company User is created by the Administrator User- Bank, according to the profile defined by
the legal representative or authorized person in case of non-individual customer, in order to perform
different functions in Internet Banking.

- The Individual User is created by the Administrator User- Bank, according to the profile defined by
the account holder/s in case of individual customers.

Rights of Company Users and Individual Users in Internet Banking?
The rights to operate in the different functions that Internet Banking Offers, are defined by the Administrator

User-Bank, based on the instructions of the legal company representative or the authorized person in case
of non-individual customers, or by the account holder/s in case of individual customers.


http://www.intesasanpaolobank.al/web/e_deposit_electronic_deposit.php

Accessing and using Internet Banking

out, homepage & action buttons

2. Tolog in to Internet Banking:

1 To access our Internet Banking service,go t o I ntesa Sanpaolo Banko6s website and click |1 ogin
under the Internet Banking section or enter the URL
https://internetbanking.intesasanpaolobank.al/ in the address bar. The system displays the
main page.

1 Click on the English, Italian or the Albanian button on the same main Login page to access the

Internet banking in the chosen language.
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Note: the default theme for the application is set to Contemporary. In case you want to switch to the classic view, select
Classic from the drop-down menu.

1 Then, enter your USER ID, PASSWORD, then press the button of the Security Key and enter the
six digits displayed in the field Security Key. Be aware that the PASSWORD is case-sensitive.
Press the 6Logind button to proceed.

Note: By default, the security keyboard option is checked. The Virtual Keyboard button enables the user to access the
interface through a virtual keyboard appearing on the screen by either clicking or hovering on the keys. Alternatively, the
user can clear the security keyboard option and can use the keyboard


https://internetbanking.intesasanpaolobank.al/
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Virtual Keyboard Functions

1 Click on the Upper button to arrange the key board using Upper case characters. The Caption
of the button will change to Lower. Click on it to arrange the key board using Lower case
characters
Click on the Delete button to delete previously entered characters
Click on Clear All to clear the password field.
Click on the Not Mixed to arrange the keyboard as per standard key board layout. Caption of the
button changes to Mixed. Click on the Mixed to change the keyboard layout after every character
click.

E ]

During first time login, you will be required to Read and Accept the Terms and conditions as well as to
change the password, by following specifications on the page).
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T Once the page opens you will land in the Homepage of Internet Banking whereby a set of widgets
(small menu boxes) is avaibale for retail and business users.

3. Homepage

Homepage (Dashboard) for individual users
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Homepage (Dashboard) for non - individual users
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1 In the footer section of the Internet Banking you will find useful information such as contact
numbers, links to related documents etc.
1 The main menus is located on the left side of the screen

4. To log out of Internet Banking

1 Click the Logout Icon located in the right upper corner of the screen

Session Summary Sitemap Change Password Reminders 9 SIRIO CIBARI "W 1 LOgOUt icon

5. Using Action Buttons on the top right corner of the screen

On whichever screen you are working on, you are able to print the data appearing on that screen.

T Select the Print button as indicated below to print the screen
1 To minimize the window, select the Minimize button.

T To reduce the size of the window, select the Restore down button.
T To close the window, select the Close Button

1 To set the open screen to favourites, select the Favourites button.

Session Summary Sitemap Change Password Reminders 9 SIRIO CIBARIW O
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Menu i Accounts, Deposits, Loans

I n

this menu you can view all information related

for example a deposit, then no information will appear in the respective screen.

Accounts, Deposits, Loans T Overall View
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=
==

=

Accounts, deposits, loans

Overall view

® Account summary
® Consolidated position
P Account overview
P Viewtreas ury bills

Details

Term deposits

Loans

Line limit details

Adhoc account statement

6. Overall view - Account Summary

This

option allows you to view a summarized view of all your accounts and gives various details such as

the account number, the description of the account, the base currency of the account, the current balance
and the other currency equivalent of the current balance

For viewing the Equivalent Balance in any of the currencies available select the currency from the
dropdownlistint he section &6View equi andCliekroh thebGo bustoncThe i
system will display all your current balances based on the selected currency and display the same
under the <<Currency>> Equivalent column.

Click the left side menu icon = next to each account in order to navigate directly to the Account
details, Account activity, Account Staement and Ad-hoc account statement and account activity in
case of current and savings accounts, or to Deposit details, Term Deposit activity, Amend Term
Deposit and Ad-hoc Account Statement for Term Deposits

. . A . .
Click on the editicon “ next to the account number to assign a nickname to an account or to
edit it.
Click on the Set Favorite accounts link to set the Favorite accountst o s el ect fr om
Accountsd6 Section in Account Summary.
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# Account Summary
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7. Overall view - Consolidated Position
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usp 110
e e
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Equivalert Batance

24

w20

Set Faverte Accounts >

Equivalent Balance

This option provides you to view the consolidated position of the Assets and Liabilities with the Bank.
Current, savings, deposit, loan accounts are few assets and liabilities held with the Bank.

T You can use the respective icons to either print or download the information in PDF or excel.

respective screen.

¥ Consolidated View

Session Summary Sitemap | Change Password | Reminders

By clicking on each of the Asset or Liabilities type hyperlinks, you will be redirected to the

Consolidated View
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8. Overall view - Account Overview

T In this section you can view your assets and liabilities based on the currency you currently hold

them.

12.324,573.09 12.324573.09

EUR 4248

You can print and
download information
uso s s appearing on this screen.

Accounts, Deposits, Loans T Details

nnn

E Accounts, deposits, loans

Overall view
™ Details

P Account details
P Account Activity

® Account statement

Term deposits

Loans

Line limit details

Ad-hoc account statement

9. Details - Account Details
This option provides the user to view important details of a selected Current or Savings account
T Select the account number from the drop-down list for which the details are to be displayed
T Click the Submit button. The system displays the Account Details screen with the account details.

T Click the Account Activity button to view the account activity details (transaction history). The
system displays the Account Activity for current period screen.
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# Account Details
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Account Detalls
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Opering Date:
Aczount Number
Account Type:
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Account Status
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Product Name:
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10. Details - Account Activity

Current Baiance 118
Ameunt on Held L1
Uncleared Funds: o
Overteaft Limit o
Balance Avatathe 118
Minimum Balarc e Required 1)
Nt Avalabie Bafance For Withdrawal 118
Facilities

Cheque Bask Yes
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This option allows you to view and download the account activity for any CASA account under the
customer IDs mapped. You can get the transaction details based on different transaction dates, by
specifying the amount range and sorting on the transaction date, value date and the amount

e

Account Activity

Seect Account”

Search By".| ©

From Date
Froen Amount™
Son By | Vae Date

Selsct Dot Cardt | &

*Dates specifisd are the vaiue dates
]

Pericuar cption i enabled
ing Bstance doss nct have
would be displayed on sl

16 lransactions ccounted
alue date

Sesslon Summary Sitomap

Transaction Type".| B0

To Date

Ta Amout™

Changs Password

Sont Oroer:| Descending

foninders | @ smocmy | (1

1 Select the account and complete the search options and press the Submit button
1 The system displays the Account Activity screen with the transaction details.
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Select the required download format from the list of available formats, and click the Download
button to download the file. The system displays the File Download dialog box. Below is given the
example for downloading account activity in .xml format:

In AiSelect Downlscad eEdor mXtML Formato from the pick |ist.

Download button

XML Format to
be selected T

Click on fiDownloado button and the following screen wi

13
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